
What Should I Do When I Get A Web Accessibility Demand Letter? 
 
If you’ve received a web accessibility demand letter, it’s something to take very seriously 
because you’re at risk of being on the losing end of a website accessibility lawsuit. Handled 
well, though, this can actually be an opportunity to improve and protect your business. 
 
Do you know if your business website is up to WCAG 2.1 standards? If it isn’t, that’s probably 
why you received that web accessibility demand letter.  
 
We offer Ally Right, a website accessibility checker that can save you a lot of headaches and 
legal fees. But before we get to that in more detail, let’s first step back a bit and talk about 
what’s going on here. 
 
The ADA and WCAG 
 
The Americans with Disabilities Act became law in 1990.  Title III of the ADA considers websites 
to be locations of public accommodation. The reasoning behind this holds that because so 
much commerce, research, and other traffic have moved online, websites are public facilities. In 
that sense, they are no different from concert halls, libraries, shopping malls, and the like. All of 
them have to be ADA-compliant, and websites have to be as well. 
 
In addition to the ADA, there are also the Web Content Accessibility Guidelines (WCAG) most 
recently updated on June 5, 2018 in its 2.1 version. While WCAG is not federal law the way the 
ADA is, it is a widely accepted set of guidelines for creating websites friendly to people with 
disabilities. While covering all the guidelines is beyond the scope of this article, the short of it is 
that these guidelines focus on mobile accessibility, accessibility for people with impaired visibility 
and hearing, and accessibility for people with cognitive and learning disabilities. 
 
When researchers tested the accessibility of the top one million websites, they found that 97% 
of them failed to meet the guidelines. Imagine how many more websites must not be in 
compliance, and now imagine the potential legal headaches that this presents. Also, think about 
the millions of people who can’t fully access these sites and how frustrating that must be for 
them; some of them cannot even access the sites in question at all. 
 
All these people want is access. Please read on! 
 
The Risks of Noncompliance 
 
In 2019 alone, there were more than 2000 lawsuits filed over website accessibility under the 
ADA and WCAG guidelines. About a quarter of these lawsuits were against companies that had 
been sued over accessibility previously. Courts almost always side with the plaintiffs in these 
lawsuits, and when the Supreme Court chose not to hear a key case against Domino’s Pizza, 



that further encouraged advocates for people with disabilities to make legal challenges over 
website accessibility. 
 
To put it simply, you do not want to end up in court over this. Your chances of winning are slim 
to none. Huge, deep-pocketed corporations like Domino’s Pizza and Target have lost 
high-profile cases. If they can’t win, who can? 
 
Once someone files a lawsuit against your company over your website’s accessibility, the only 
realistic option is to settle. If you want to take it to trial, it’s just going to cost you more time and 
money. 
 
The ADA does not permit those who sue under it to win monetary awards. Making your website 
accessible to people with disabilities is the point. However, that doesn’t mean defending or 
settling a lawsuit won’t hurt the pocketbook; in addition to incurring your own legal costs, you 
may have to reimburse the plaintiffs for their legal expenses because the ADA permits them to 
seek that. 
 
A lawsuit can also bring bad publicity and distractions that you don’t need. 
 
It might be tempting to take the quick fix of settling. You make some changes and the problem 
goes away, right?  
 
Maybe not. Nothing limits how many times a company can be sued over website inaccessibility. 
In fact, it’s plausible you could settle a lawsuit and then receive one or more new accessibility 
demand letters within the next hour. 
 
Preventing a problem is usually easier and cheaper than fixing it. Fortunately, there’s a way to 
do that and avoid being sued in the first place. Let’s look at that now. 
 
Website Accessibility Demand Letters 
 
Most of the time, a website accessibility demand letter goes out to a business first; you don’t 
usually wake up to find you’re being sued out of the blue. This is a document from a law firm 
making the allegation that, going by ADA and WCAG requirements, a website is not sufficiently 
accessible to individuals with disabilities. The letter usually goes on to state that unless the 
company changes its website so that it conforms to those requirements, it (the 
company/website) will remain in violation of Title III of the ADA. If that continues to be the case, 
there’s a very good chance you’re going to be sued. 
 
If you receive such a letter and you gulp or get a sinking feeling in the stomach, that’s actually a 
good thing because it shows you’re taking it seriously, which by now we hope you realize you 
should. 
 



Now, think of the letter as a chance to evaluate the claims and fix what needs fixing without the 
other side ever needing to file a lawsuit. 
 
What Should You Do After You Receive a Website Accessibility Demand Letter? 
 
Here are 6 things you should do, in order: 
 

● Take Positive Action. We’ve already made this point but will do so again: it’s a serious 
matter, and there will be a lawsuit if you ignore the letter. Remember that the people 
making the complaint are not out to get money from you, and they’re not out to destroy 
your business; they just want to be able to use your website. Advocacy groups for the 
disabled report that letters, emails, and phone calls rarely result in the desired changes. 
In their frustration, the complainants are invoking a lawsuit because they find that it’s the 
only way to get a  meaningful response and the changes they need. Don’t delay in 
acting, either; the longer you wait to take action, the more likely it is that the problem will 
grow and there will be a lawsuit. 

● Consult with your attorney as soon as possible. Your legal representation and 
counsel will help you plan how to respond. 

● Respond to the letter. A prompt, professional reply shows the other party that you are 
taking the complaint seriously, and it’s an act of good faith. Even if the letter does not 
establish a respond-by period, you shouldn’t delay on this. In this stage, it’s also okay to 
ask for more clarification or proof as long as the request is non-combative and doesn’t 
look like a stall tactic. Make sure to consult your lawyer about exactly how to respond. 

● Perform an automated audit of your website. Use an automated ADA compliance 
website checker like Ally Right; it’s an easy way to find what’s wrong so you can make a 
plan to fix it. The checker we offer scans websites and delivers automated reports in a 
beautiful dashboard format. With that, our clients can easily see what the website 
accessibility violations on their site are. The organized results our checker provides 
make the next step, remediation, simpler to do. 

● Perform a manual audit, too. There are some WCAG 2.1 standards that can’t be 
determined programmatically. Because of that, hiring experts who can manually inspect 
your website is imperative. It would be ideal if the people conducting these inspections 
have disabilities themselves; that way, the people inspecting your site would be able to 
do so through the eyes of the people having a difficult time with it (your site). 

● Remediate your site. In this stage, you update your site to correct all the violations 
found. Before you start, make sure you consult with your attorney again. You need to 
remediate properly because you could risk being accused of destroying evidence if you 
don’t. 

 
Use Our Website Accessibility to Checker To Keep Your Site Out of Trouble! 
 
After remediation, breathe a sigh of relief, but don’t become complacent. It’s important that you 
use your automated checker on a routine basis to make sure that the site is remaining 



accessible. This is especially the case when you make changes to the site, which includes 
updating your plugins. Continued assessments will help you know if your site is no longer 
accessible whether due to changes you made or changes in the law. 
 
By using Ally Right, you can go about your day doing what you do best. We recommend 
quarterly inspections at the very least, but if you publish a lot of content, inspections should be 
more frequent than that. 
 
If you’ve gotten a website accessibility demand letter or you’re concerned that your website may 
not be in compliance with ADA Title III, you can get a free trial of Ally Right! All you’ll have to do 
is enter your website address and click on “Check Website” to get a sample report. 
 
Our tools will help you make your site friendlier to people with disabilities, which will both 
expand your customer base and save you trouble and money! 
 
 
 
IMPORTANT: This written material has been prepared based on sources which you 
provided. Neither Flocksy or the creative who wrote the copy makes any claims whatsoever 
as to the accuracy of the information contained within, and they are not responsible for any 
legal or financial difficulty resulting from the use of this written material. We encourage you 
to review it thoroughly before disseminating it or using it in trade. 
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