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Introduction

Congratulations on your engagement! We thank you from the bottom of our hearts for
considering the Willows as a potential venue for your special occasion.

We want you to have memories to last a lifetime--which you can have right here in London.

An Exceptional Setting

The Willows is surrounded by 18 acres of lush grounds, featuring vast green open spaces and
stunning gardens. With the site’s Grand ballroom and premier suite--accompanied by in-house
catering, theme-styling, and planners to suit many traditions--the Willows is a beautiful,
picturesque way to start your life together. Your wedding will be as unique as you are, from
custom menus and cultural décor to seasonal events, including ‘foodie fun’ and jazz
presentations.

The Venue[AAMA1]



2.1.The Grand Ballroom
Truly one of London’s most distinct function rooms, the Grand Ballroom offers an elegant way to
begin your marriage story. Seating up to 600 guests, this expansive room has ample space for a
large, luxurious wedding or state of the art reception. It has its own venue manager and finishing
kitchen, furnished with elegant crystal chandeliers, plush carpeted floors, and prestigious
furniture. Ultraviolet lights and multi-coloured LED lights bring the room to life as they create a
modern feel. Enhancing the visual experience, the room features a multi-purpose BOSE audio
system for favourite songs and tunes. If you prefer, you can create an old-fashioned feel, with
giant table bouquets and soft-tone lighting. Regardless of the atmosphere you choose to create,
the clear bifold doors allow guests to enjoy the picturesque outdoor surroundings.

2.2. The Premier Suite
The Premier Suite can either serve as its own landmark or as the site of a reception to follow the
big event that occurs in the Grand Ballroom or another venue. As it offers a picturesque setting
with floor-to-ceiling windows, it gives up to 120 guests a view of the lush outdoor surroundings
and provides natural lighting. WIFI, audio, and a giant screen with PC inputs allow vibrant music
of your choice, along with the chance to see the couple in colourful slide shows and home



movies.

2.3.The Terrace
The Terrace is a unique setting, featuring a glass balcony, swirled marble bar, and outdoor
seating. Overall, it is a wonderful place to follow up the main event with a view fit for a picture
postcard. You and your guests can enjoy the panoramic views of the lush green hills and trees,
as well as the colourful flashing LED lights. Along with these features, the site encircles the
premier suite and has its own professional kitchen.



The Grounds

2.4.Outdoor Area
The lush grounds also provide a scenic setting for the beginning of your journey. The greenery,
the hillside views, the beautiful gardens, and the large overhanging willows are gorgeous
backdrops for wedding pictures. They also serve as quiet places to just relax and enjoy the
scenery. For instance, the “18 acres of lushness” feature a large gazebo, bales of hay, room for
event tents, and other amenities, which inspire lifelong stories.



Catering and Sample Menu

2.1. Silantro At the Willows
Through the Silantro catering service, the Willows caters to people from all walks of life and
relationships, offering tradition-rich ceremonies and receptions with tailored menus and
decorators.

We offer a variety of design schemes and flexible catering packages from in-house to the
Silantro. Your menu can be as simple or as elegant as you wish, and we will work with you to
create the perfect selection of dishes and cocktails. To see some of our work in the past, check
out #catering@silantrolondon.



Fusion with A Flare

Fusion is something we have all heard of. To us however, fusion is more than simply
combining two or three different styles of cooking or cultures to find something unique. We go
the extra mile, so we can deliver an experience that will guide your senses through a journey
of discovery. From our food to the venues that we work with, we take our time to truly
understand and appreciate what you want for your special day. Then, we execute your vision
with our own brand of class, perfection, and dedication.

Sample Menu  (This menu is not ours)





Accommodations:

Nearby Hotel

The Newbury Park hotel is located directly adjacent to the King George Conference Centre. It
offers 126 ensuite standard double and twin bedrooms, which are designed to meet the needs
of the business traveler. Each room has high-speed Internet access, interactive TV, and
individually controlled air conditioning, plus an adjoining bathroom with a hairdryer. It even offers
a modern lounge bar area where you can unwind after a long day. With its cutting-edge
contemporary design and technology, this hotel provides exceptional service.

Eastern Avenue 713, Newbury Park, London IG2 7RH



Who We Serve

In our wedding ceremonies, we are willing to accommodate different cultures and traditions. For
instance, if you wish for an authentic Greek, Asian, African, or Caribbean event, our caterers
and planners will secure special, cultural forms of entertainment customised to your needs.  We
are also willing to unite families of different cultures. In such a ceremony, we can offer a
wedding or reception with a perfect blend of each culture’s traditions, ensuring each is properly
honoured. We also believe love is for all and are happy to host your same-sex civil ceremony or
wedding, a ceremony in the traditional form of your faith, or a wedding in your own unique style.

Happy Customer Reviews

We honestly don’t know where to start with thanking you for making our day so special.
Everyone of our guests has commented on your beautiful venue, the professionalism of the staff
and most importantly how fantastic our Front of House Manager was! She made our fabulous
day seamless and we did not have to worry about a single thing. It really did make us feel like
royalty. We knew when we found Gosfield that it was the perfect venue for our day. But our
Front of House Manager and your staff made it into something more special than we could have
ever dreamed it to be. The food was delicious, DJ was fab, and house totally beautiful. Simply
thank you from the bottom of our hearts.

Darren & Hannah

We just wanted to say a huge thank-you for being so fabulous and helpful on the run up to the
wedding and the actual day! You were all so lovely to work with and we couldn’t recommend
you highly enough to others..and we will. The wedding spoke for itself... everyone was stunned
by how beautiful the food was and how everything looked. If there is somewhere you’d like us to
post a review, we will do gladly. It was magical and went even better than we’d hoped!

Elliot & Vicky



We just wanted to thank you for all your efforts to make our wedding on the 3rd Jan so
wonderful. I never thought everything could run so smoothly and we have heard nothing but
compliments from all the guests on how good a time they had and how much they enjoyed the
venue. It was the best day of our lives so far! Thank you very much for everything, it is greatly
appreciated and we would recommend you and Gosfield to anyone!

Dale and Katherine

Venue Information

Key Contact Information

General Inquiries

Organization: The Willows, Banqueting and Events

Email Address: enquiries@thewillowslondon.com

Phone Number: 020 8500 5580

Address: The Willows, Forest Road Hainault, Essex

IG6 3SL

mailto:enquiries@thewillowslondon.com


Price Lists  (This is not our own price list)

Include prices as well as the following information



WHAT’S INCLUDED

Leading up to your day:

• Our team is available to answer all your questions whenever

you need them. The most common thing we hear is “We’ve never

done this before,” so no question is too difficult.

• We will invite you for an afternoon or evening of food tasting. At this

event, you can sample our popular options from our menu to help

choose your wedding lunch or dinner.

• You will have an onsite meeting with your Event Coordinator to go

through your day step by step, so you feel confident about how your

day will run.



On Your Wedding Day:

• Access to the Getting Bridal and groom suites prior to the wedding

• A Wedding and Operations Coordinator onsite throughout the

day and into the evening.

• A licensed indoor or outdoor space for your ceremony, including

our banqueting tables and chairs, red carpet, and PA system.

• Exclusive use of the 18 acres of grounds.

• Your chosen three-course meal for yourself and your guests, including

vegetarian and vegan options.

• Chiavari white chairs (Premier Suite only), white linen tablecloths, white linen

napkins, crockery, cutlery, and glassware.

• Cake stand and knife for your wedding cake.

• Microphone for speeches.

•  Dedicated staff to ensure your day runs smoothly.



What is included in the dry hire: 12-Hour Venue Hire

Early access for your suppliers

Use of Kitchen

Use of Carpark

Tables (6ft Round)

Onsite Security

Colour-Changing Mood Lights

Operations Manager (on the day of the
event)



What is included in our Packages: Our typical package includes the following
(this can be altered, as our packages are
bespoke):

4 x Starters

4 x Mains

2 x Desserts

Cutlery, Crockery, Table Glassware

Soft Drinks

Table Linen

12-Hour Venue Hire

Use of Carpark

Tables (6ft Round)

Onsite Security

Colour-Changing Mood Lights

Operations Manager (on the day of the
event)



FAQs

Capacity of Rooms Ballroom: 800    Premier Suite: 100

Is there a sound limiter? No, there is not.

Is there a mic included? Yes, there is.

Can we use the grounds? Yes, with a ballroom booking. Premier
Suite only has access to the terrace.

Is a PA system included? Yes, for speeches and playback of
background music.



Is the bride and groom included in the
Premier Suite?

No, you will only get access to the Bride
and Groom Suites with Ballroom booking.

Can we do a civil wedding outside? No, we are only registered to give
marriage certificates inside the venue.

How many can we seat under the high
ceiling?

Capacity is 350

Can the ballroom be segregated? With your décor company, this can be
done.

Can we bring a chocolate fountain in? Yes.

How long is the hire for? 12-hour hire

Can suppliers come in earlier to set up? Yes, this can be arranged.

Can we go later than 12am? Yes, at an additional charge of £1,000.00

Can we bring our own supplier? Yes, you can, as long as we are provided
with their insurance details and any other
needed legal information.

Is there a lift? Yes, we have a lift for guests

Can we choose our own menu? Yes, our menus are bespoke. There are
over 50 items you can choose from

Can we arrange a food tasting? We hold a food tasting every fortnight.

What if numbers go down closer to the
date?

We need confirmed numbers a month
before the date of your event. However,



we are able to reduce your packaged
numbers.

How many waiting staff will there be? Typically, there will be one waiter per two
tables, plus floating staff

How many tables can fit in the
ballroom/premier suite?

67 tables (12 guests per table) in the
ballroom, and 10 tables in the premier
suite.

Can we use the balcony to seat guests? Yes, depending on the weather.

Do you marquee hire? We do not internally hire out marquees.
However, you can do so with an external
supplier.

Can we do our traditional wedding outside? Yes, depending on the weather.

What documents do we need from our
suppliers?

Public Liability documents, Electrical
Safety documents for equipment (PAT)

Can we do fireworks? Is there a cut off
time?

Yes, you can do fireworks before 10.30pm.
However, it needs to be done by a
professional company.

Can we land a helicopter? Yes, you can.

How many parking spaces are there? How
many guests can they fit?

Yes, we have 250 car park spaces, which
can accommodate up to about 800 guests.
Plus, we have an additional runoff area.

Will there be someone on site throughout
the day?

Yes, you have an operations manager and
on-site security.



Can I use TVs to display pictures? Yes, you can.

Can I play background music? If so, what
do you need from me?

We have internal ceiling speakers
throughout the venue, so yes. We would
need your music on a USB device.

Can I use confetti? Unfortunately, this is not allowed.

Can I use dry ice? Yes, yes can.

Can I use naked flames/candles? We can only allow you to do so through
our recommended supplier.



IMPORTANT: This written material has been prepared based on sources which you
provided. Neither Flocksy or the creative who wrote the copy makes any claims whatsoever
as to the accuracy of the information contained within, and they are not responsible for any
legal or financial difficulty resulting from the use of this written material. We encourage you
to review it thoroughly before disseminating it or using it in trade.
Resources Used:
https://www.instagram.com/thewillowslondon/
https://www.thewillowslondon.com/

https://www.instagram.com/thewillowslondon/
https://www.thewillowslondon.com/

